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As many businesses across Ireland continue to figure out how to improve customer
experience, many may be unaware that enhancing their technological capabilities
significantly helps in this respect.

When you commit resources to the latest and most advanced technological tools, your 
business is better positioned to provide an exceptionally rewarding and satisfying
experience to its customers. This is particularly crucial for digital-native companies and 
those that depend extensively on online operations.

Investing in high-quality broadband services stands out as a key strategic move you can 
make to elevate your customer experience, ensuring fast and reliable internet connectivity 
for your business operations. 
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THE ROLE OF CONNECTIVITY IN
CUSTOMER EXPERIENCE
When you depend heavily on the Internet for your business operations, it’s essential to have 
access to a top-tier broadband network. This ensures that you can consistently provide 
exceptional service to your clients. Implementing a robust business broadband plan can 
significantly enhance your operations in several key areas:

Enhanced, uninterrupted customer support: With a solid internet connection, you 
can guarantee crystal-clear phone and video calls. This eliminates awkward pauses, 
annoying lags, or unexpected disconnections, which can greatly detract from the 
customer experience.
 
Superior eCommerce performance: An efficient broadband solution is crucial for 
online stores. It ensures that web pages load swiftly and transaction processing is 
remarkably fast, contributing to a seamless shopping experience for customers.

Optimal user experience: Frequent connectivity issues and sluggish loading times can 
be detrimental to how customers perceive your business. A high-quality broadband 
service offers reliable, high-speed internet, which plays a pivotal role in keeping your 
audience satisfied and engaged with your services.
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HOW BUSINESS 
BROADBAND IMPROVES 
CUSTOMER EXPERIENCE
If you’re considering adopting broadband internet, it’s crucial to choose a provider that 
ensures consistent, high-quality connectivity and superior performance. A key advantage of 
our service is the enhancement of your overall customer experience. However, this is just 
the beginning. By opting for our broadband solutions, you’ll gain access to a diverse array of 
benefits, designed to cater to all your internet needs efficiently.
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HIGH-SPEED AND RELIABLE
CONNECTIVITY
In today’s digital age, modern businesses are heavily dependent on the Internet, with 
approximately 90% of their operations and tasks relying on online connectivity. Having a 
reliable and robust internet connection is crucial as it cultivates trust and satisfaction 
among customers, reinforcing the business’s reputation.

Simultaneously, having a higher internet capacity is essential for business scalability, 
ensuring that increasing demands don’t hinder performance. Furthermore, a superior 
internet connection empowers employees to perform their tasks more effectively and 
efficiently, significantly boosting productivity and enhancing overall work speed.
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PROACTIVE SUPPORT AND
NETWORK MONITORING
Our service includes dedicated support and continuous network monitoring, ensuring you 
experience fast, uninterrupted internet service. With our team, you’ll always have immedi-
ate access to experienced IT professionals who engage in proactive monitoring. This vigilant 
oversight is designed to safeguard your network against potential issues, maintaining opti-
mal performance and security at all times.
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PREVENTING DOWNTIME AND
CONNECTIVITY ISSUES
Reliable broadband is essential in minimising business disruptions, preventing costly data 
losses, and significantly boosting productivity. With a consistently stable and robust 
internet connection, you can rest assured that your digital operations will run smoothly 
without interruptions. This level of reliability provides peace of mind, knowing that your 
online activities are supported by a dependable network, ensuring seamless functioning 
of all your digital tasks and communications.

BALANCING COST-EFFECTIVENESS
WITH SUPERIOR QUALITY
Numerous IT solutions available for businesses often come with a high price tag, yet our 
broadband offerings strike an ideal balance between affordability and high-quality service. 
We provide various packages with speeds reaching up to 10 gigabytes per second, catering 
to businesses with intensive digital requirements. Even organisations with significant 
online demands can discover a budget-friendly option within our range, ensuring they don’t 
have to compromise on quality or financial efficiency. This approach allows for the acquisi-
tion of top-tier broadband services without straining your business finances.



ENSURING SECURITY
AND STABILITY
Lacking a stable internet connection can elevate the risks of cyber threats such as hacking 
and data breaches, jeopardising sensitive information. However, secure and stable business 
broadband acts as a critical safeguard for your customers’ data. By providing robust and 
reliable connectivity, it not only protects against potential cyber attacks but also ensures 
the trust your customers place in your business remains intact. This level of security is 
essential in maintaining the confidentiality and integrity of customer information,
reinforcing your business’s reputation as a trustworthy and secure entity.
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Business Broadband from One Contact is the quintessential solution for businesses that 
hinge on internet connectivity to thrive profitably. This service is not just any broadband; 
it’s a purpose-built, business-grade solution, meticulously designed to meet the advanced 
connectivity demands of modern businesses. Offering high-speed broadband up to 10Gbps, 
Business Broadband ensures your business operates with an Internet connection you can 
truly rely on.

Our Business Broadband stands out for its quality internet connectivity, dedicated support 
with an ownership approach, and proactive network monitoring. In an era where
connectivity is the lifeblood of businesses, we provide the peace of mind you need. Whether 
you have faced internet outages before or are looking to preemptively secure your
operations, One Contact is your go-to provider. We wrap our expert support around your 
critical business functions to prevent downtime and connectivity issues, ensuring reliability, 
performance, and accessible support.

Over several years, we’ve poured significant time and resources into refining our Business 
Broadband in response to customer needs and business expectations. As a result, our 
service delivers unmatched reliability and performance, backed by accessible and steadfast 
product support. We provide secure enterprise-grade connectivity with true live
monitoring at an affordable price, making it accessible even to smaller businesses.

Don’t wait for a connectivity crisis to realise the importance of reliable internet. Enhance 
your customer experience and ensure seamless operations with Business Broadband. 
Contact us today at sales@OneContact.ie or call 01 906 0990 to discover how our tailored 
broadband solutions can elevate your business’s digital infrastructure and support your 
growth.

SKYROCKET YOUR CUSTOMER 
EXPERIENCE WITH BUSINESS 
BROADBAND FROM ONE CONTACT
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