What is VolP?

VolIP is communications technology that
runs through an existing Internet
connection. It works by converting a
person's voice into a digital signal which
allows acall to be made directly froma
compister, 3 VoIP phone or data driven
device. Everyday examples include Skype,
WhatsApp ar Facebook Messenger.
though these versions are built primarily
for mainstream use and don't provide the
level of functianality required
by most businesses,

BUSINESS CONTINUITY

There are many events outside of a business owner’s hands that may prevent employees from reaching their
place of work, Of course the obvious and most current one is the global pandemic. However, in the event of
extreme weather conditions, o a fire perhaps, the first challenge for the business owner is to be in a position
to ensure continuity of the business, whether it's a long term or short term situation,

With Vol P phone systems, all the call data and information is stared safely - this allows 3 business to
communicate immediately with customers and employees to fet them knaw about the situation. Any
incoming calls to the business can be transferred to an alternative number and this means that customer
service can be continued as normal and reduces the risk of loss in sales due to missed calls.

HYBRID WORKING

Hybrid Working is a relatively new term in the business world, It is a flexible work structure that allows for a
balance between working remotely and from the office. For example, a certain proportion of employees may
opt to work remotely while others choose to work in the office. Or it can also relate to employees who
conduct part of their working week in the office and the remaining days either from home or on the road.

VoiP phone systems can be of huge benefit in facilitating this model. Employees who are working remotely can
maintaln the same [f not increased levels of communication with their team members who are in the office.

Features such as video conferencing, Including screen sharing and whiteboard capabilities, allow team
mermnbers to have the same level of input and interaction into a team meeting regardless of their working
location,

SAVING ON COMMUNICATION COSTS

Managing your team remotely can be extremely cost effective and VoI P phone systems can actually save a
business money. First of all there is no need to purchase and install expensive harchware to set up a home
office. With a VolIP phone system, a computer or smartphone can be used in place of a traditional handset,

And then there is the savings on call costs - if employees have to travel abroad, then maintaining
communication with the employee should cost the same regardless of their location as the calls are carried
over the internet rather than traditional phone lines. Also the 3CX system comes equipped with the Instant
Messaging features which alleviates the need for lots of unnecessary phone calls as team members can
communicate freely throughout the day via messaging or voice notes.
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The Advantage

Itis clear that remate working or, at the
very least, ahybrid form is the way
tarward for businesses and upgradi
a VolP system will certainly be a huge
advantage in ensuring that it can be

wasity and seamiessly managed.

To enquire about 3 new phone system for
your business, give usacallon
01 906 0990 or email us at
sales@onecontact.ie.
Qur team s standing by to help and
ready to see If you can get a huge
discount on your phone system,

Perhaps one of the main benehts with VolP systems is the flexibility. The ability to maintain communications
with a remote workforce brings with it new hiring opportunities, For example, when location is taken out of
the equation, a company is in a position to look further afield when taking on new staff. Maybe the idea of
hiring internationally is appealing or the pool of svitable candidates greater when geographic location isno

longer an issue,
o More flexibility also means that the company can easity scale up or down depending on requirements. Most
businesses go through peaks and troughs or are seasonal in nature. Having a Vol P system that can be

/ expanded or contracted as necessary may be of great comfort to these businesses,

FOR MANAGING YOUR
REMOTE TEAM

Some employers may have concerns regarding their employees productivity if they are working remotely.
However, a Vol P phone system can alleviate these concerns with the vaniety of features and applications
available. A recent survey conducted by Chartered Institute for Personne! and Development (CIPD) showed
that over 30% of the businesses questioned reported an increase in productivity.

Accountability Is an important factor as employees working remotely will have to demaonstrate self-discipline
and ensure that they are not distracted by home life. Working from home should be a mere relaxed
atmosphere which equates to happy employees, and this results in higher productivity levels,

A key feature of 3CX software Is the ability to send reminders to team members to update thelr managers
with their progress. This can help keep employees working remotety motivated and focused.

= TOMER EXPERIENCE . '

in terms of the customer experience. using a VolP phone system allows customers to enjoy the consistency of
communicating with the same team member regardless of their location

In the event that the company office has to close for a period of time, interruptions to service are not an issue
as calls can be redirected externally. This eliminates the risk of missed calls and guarantees service to

customers. Integrations with CRM mean that employees can have all the information they need to deal with a
query on hand instantly which amounts to a better averall customer experience. PORTI NG

The Analytics and reparting features that come with a VoIP phone system will benefit both employers and
their team members. With the 3CX analytics software, an employee can have access toreports showing each
employee’s activity. This can be used to motivate team members while also giving business owners and
managers the reassurance that each team member’s performance is consistently of a high standard regardiess
of thelr working lecation.

There are also reports available that track customer engagement which helps to keep an eye casales and
customer leads
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