
The benefits of VoIP phone
systems for intercompany

communications
5  W A Y S  V O I P  C A N  I M P R O V E  Y O U R  C O M P A N Y ' S  C O M M U N I C A T I O N S

1 . )  L O W E R  C O S T S  

VoIP Phone Systems can save your business money on
its communication costs. As VoIP phone systems work
over the internet, phone call costs are significantly
lower than when using a traditional phone line.

2 . )  G R E A T E R  F L E X I B I L I T Y

Using a VoIP phone system means that your
employees can keep in touch with their team
wherever they are. It also means that hiring no
longer depends on the candidate’s location so you
can source the best, not the closest.

3 . )  T E A M  C O N N E C T I O N

VoIP helps ensure that all team members feel like an
important and valued part of the team. Features Like  
instant chat, video conferencing, screen sharing and
whiteboards, allow all team members to have the
same level of input and interaction with colleagues
wherever they are.

4 . )  B O O S T  P R O D U C T I V I T Y

Hybrid working requires monitoring employee productivity
both onsite and off. VoIP phones provide analytics that give
you detailed reports for each employee activity and output,
acting as an incentive for employees to monitor and
maintain their own productivity levels as well.

5 . )  C U S T O M E R  C O N T A C T

Customer communication is also a top priority.
Integrations between your CRM and VoIP phone
system ensure that your team has access anytime
and anywhere, so that no customer leads or sales
opportunities are missed when team members are
working remotely.  

One point of contact for all your business telecom needs.
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